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For over 20 years, Susan served corporations as an internal Organization Development consultant.  Her 
work to align people and processes with their performance results bridged partnerships between her HR 
colleagues and internal business leaders in sales, operations & finance.  Through Pepperbox Solutions 
she continues these efforts to help people work together in mid-sized businesses and international 
initiatives. 

She learned that no one works harder and juggles more diverse challenges than her Human Resource 
pals.  In teams that put a high priority on building trust with business partners, Susan found HR 
professionals who gained more buy-in and could offer greater benefit to employees, to the organization, 
and to the sanity of their colleagues. You can learn more about Susan at pepperboxsolutions.com. 
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